
REDUCE PRINTING TIME AND STREAMLINE 
YOUR OPERATIONS WITH EP802-TMP. 

The Eurocoin EP802-TMP Thermal Printer 
has been developed for a wide range of 
applications to meet all customers’ needs, 
across sports betting, gaming and lottery, 
kiosks, parking systems and other sectors. 
The TMP model offers flexibility to OEMs 
by providing users with the ideal printer 
to suit multiple cabinet styles. With a fully 
integrated presenter, the EP802-TMP ensures 
delivery of the perfect ticket or receipt. Easy 
accessibility to the rear of the printer ensures 
auto-paper loading and that routine service 
is simple and time-efficient.

COMPACT DESIGN
	�Compatible with shelf & door  
mounting positions

ULTRA-FAST PRINTING SPEED
	Reduces wait time & increases  
customer connections

HIGHLY RELIABLE CUTTER
	MTBF over 1,000,000 cuts

FULLY INTEGRATED PRESENTER
	Full cut ensures delivery of the perfect 
ticket or receipt
	Configurable to retract abandoned  
prints back into the machine

FLEXIBLE TICKET LOOPING HEIGHT
	�Meets customer needs with multiple  
ticket looping configurations

COMPLETE PACKAGE
	Includes printer, bezel and harness

JCM PART NO: 23101073



GENERAL SPECIFICATIONS
Barcodes
�Full Support

Buffer
1MB

Command Set
ESC/POS 
SDK (available)

Dimensions (WxHxD)
125 (W) x 87 (H) x 165 (D) mm

Dot Pitch
8 dots/mm

Dots Per Line
640 dots/line

Drivers
Windows XP, 7, 8, 10 & Linux

Environment
Operating Temperature: -10°C to +60°C 
Storage Temperature: -20°C to +70°C 
Storage Temperature: 10 to 90% RH 
Work Humidity: 20 to 85% RH

Interface
RS-232/USB

Paper
�Paper Roll Diameter: 80mm or 150mm
Paper Thickness: 55 to 80gsm 
Paper Width: 60/80/82.5mm

Paper Feed Direction
180° Horizontal

Paper Loading
Easy Loading

Printing Method
Thermal

Printing Speed
< 250 mm/s

Power Supply
Motor - 24 V 
Current - 1.5A cont., 61mA idle, 3.2A peak 
DC 24V / 2.5A

Reliability
Cutter - over 1,000,000 cuts 
Thermal Head - over 100 km

Sensors
Head Temperature - Thermistor 
Paper End - Photo Interrupter 
Paper Press Shaft - Switch

Weight
Approx. 1.25 kg

JCM Global, JCM Global logo, and other marks used herein are trademarks and registered trademarks of Japan Cash Machine Co., Ltd. and JCM American Corporation. 
Additional marks are registered trademarks of their respective owners. JCM Global reserves the right to change product specifications without notice. REV 02.04.20

THE AMERICAS HEADQUARTERS 
JCM American Corporation
925 Pilot Road
Las Vegas, NV 89119
USA

Tel: 800-683-7248 
(800# for USA, Canada & Mexico)
Tel: 702-651-0000

Rear paper feed
Paper looping area

Arm Position 2

Arm Position 1


