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Press Release

NOVOMATIC Spain chooses JCM’s Ticket2Go™ Solution

DUSSELDORF, Germany (16 July, 2020) - JCM is pleased to have further strengthened its relationship
with NOVOMATIC Spain, who have successfully integrated the globally recognised Ticket2Go™
system across the country with ADMIRAL Gaming.

“We are extremely happy with the successful integration of Ticket2Go™ at ADMIRAL Spain through
our cooperation with NOVOMATIC Spain, who are such a major player in the gaming space. In
addition, NOVOMATIC Spain decided to offer and distribute JCM’s Ticket2Go™ solution as a fantastic
opportunity for Spanish operators to update their machines to a globally recognized TITO system,”
said JCM Global General Manager EMEA Payam Zadeh.

This new level of cooperation between JCM Global and NOVOMATIC Spain, a leading supplier and
operator of gaming equipment, is a natural partnership that will help Spanish gaming operators
make the most of their existing machines. Ticket2Go™ is a flexible ticketing solution for both digital
and analogue machines. Developed for AWP/Low Payout Machines, it provides operators with a
networked Ticket In/Ticket Out solution as well as a networkless payout-only feature.

Designed to be retrofitted; Ticket2Go™ is compatible with most of the popular gaming machines,
creating a simple, single ticket-based solution to replace coin payout technology, eliminating hopper
jams and refills to increase play time and reduce operator intervention. Since this TITO solution is
made for upgrading existing operations, it can operate over existing ethernet networks, meaning
there is no need for a whole new network, keeping costs down for small and medium operators.

“We are excited to be able to offer Spanish operators this simple retrofitted TITO solution, enabling
them to move away from outdated coin-operated technology and boost their business. This single
solution for analogue and digital machines is sure to help operators become more efficient and
deliver a more enjoyable experience to their customers,” said NOVOMATIC Spain CEO Bernhard
Teuchmann.

NOVOMATIC Spain manufactures, sells and operates gaming machines across Spain, with 150
arcades, three casinos and around 5,000 AWP slots operated in these venues. This is in addition to
working with gaming companies across the country.

It is part of the international NOVOMATIC Group, which is one of the largest global producers and
operators of gaming technologies with locations in about 50 countries, exporting to over 75
countries. The Group operates around 230,000 gaming terminals and video lottery terminals (VLTs)
in its some 2,100 plus gaming operations as well as via rental concepts.



About JCM Global

JCM Global is one of the world’s leading transaction technologies supplier for the banking,
gaming, kiosk, retail, and vending industries. With unsurpassed service and support, JCM is trusted
by operators, manufacturers and integrators on six continents. Its extensive line of award-winning
products set global standards with ground-breaking peripheral transaction components to
optimize your cash management. Please visit www.jcmglobal.com for more information.
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Comunicado de prensa

NOVOMATIC Spain elige el sistema Ticket2Go™ de JCM

DUSSELDORF, Alemania (16 de julio de 2020) - JCM se complace en fortalecer aiin méas su relacién
con NOVOMATIC Spain, que ha incorporado con ADMIRAL Gaming el mundialmente reconocido
sistema Ticket2Go™ en todo el pais.

«Estamos muy contentos con la incorporaciéon de Ticket2Go™ a ADMIRAL Spain a partir de nuestra
cooperacion con NOVOMATIC Spain, un actor destacado en la industria del juego. Ademas,
NOVOMATIC Spain ha decidido ofrecer y distribuir el sistema Ticket2Go™ de JCM, lo que constituye
una excelente oportunidad para que los operadores espainoles puedan actualizar sus maquinas con
un sistema TITO mundialmente reconocido», afirma Payam Zadeh, director general de JCM para la
region EMEA.

Esta nueva cooperacién entre JCM Global y NOVOMATIC Spain, proveedor y operador lider de
equipamientos de juegos, es una alianza natural que permitira a los operadores espafioles sacar el
maximo provecho de sus mdaquinas. Ticket2Go™ es un sistema flexible de tickets apto tanto para
magquinas digitales como analdgicas. Desarrollado para maquinas de diversidon con premio (AWP) y
maquinas de bajo pago, ofrece a los operadores un sistema en red de pago y cobro con tickets, asi
como una funcidn solo para pagos que no requiere conexién en red.

Ticket2Go™ ha sido disefiado para ser retroadaptado, es compatible con la mayoria de las maquinas
de juegos mas conocidas y constituye una solucion simple basada en tickets que reemplaza la
tecnologia del pago con monedas. Ademas, evita los atascos en la tolva de monedas y las recargas, lo
gue contribuye a aumentar el tiempo de juego y reducir la intervencidn del operador. Dado que este
sistema TITO ha sido creado para actualizar maquinas ya existentes, puede operar en las redes de
Ethernet actuales. Esto significa que no es necesario contar con una nueva red, lo que disminuye los
costes para los operadores pequeiios y medianos.

«Estamos muy complacidos de poder ofrecer a los operadores espafioles este sistema TITO simple y
retroadaptable, que les permitird dejar atrds la anticuada tecnologia de pago con monedas e
impulsar su negocio. Esta solucion para maquinas analdgicas y digitales hara que los operadores
sean mas eficientes y que puedan brindar a sus clientes una experiencia aun mas agradable», explica
Bernhard Teuchmann, director general de NOVOMATIC Spain.

NOVOMATIC Spain fabrica, vende y opera maquinas de juegos en toda Espafia y posee 150 arcades,
tres casinos y aproximadamente 5000 maquinas AWP que funcionan en dichas instalaciones.
Ademas, trabaja junto a empresas del sector del juego en todo el pais.



La compafiia forma parte del grupo internacional NOVOMATIC, uno de los mayores productores y
operadores de tecnologias del juego con filiales en 50 paises y exportaciones a mas de 75 paises. El
grupo opera alrededor de 230 000 terminales de juego y video-loteria (VLTs ) en mas de 2100
establecimientos asi como a través de modelos de alquiler.

Acerca de JCM Global

JCM Global es uno de los proveedores lideres de tecnologia para transacciones para los sectores
bancario, del juego, de los quioscos, minorista y de las mdquinas expendedoras. Gracias a un
servicio y una atencion al cliente inigualables JCM goza de la confianza de operadores, fabricantes
e integradores en seis continentes. Su extensa gama de productos premiados establece estandares
internacionales con innovadores componentes periféricos de transacciones que permiten mejorar
la gestion de efectivo. Para obtener mds informacion visite www.jcmglobal.com.



