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JCM Global Names Payam Zadeh General Manager,
Nobuyuki Sato Managing Director of Its EMEA Operations

DUSSELDORF, Germany (15 February 2012) — JCM Global, the world’s leading supplier of innovative automated
transactions solutions for the banking, gaming and retail industries, has made two very positive changes to its top
management structure in its EMEA offices, based in Dusseldorf, Germany.

First, JCM Global's EMEA Director of Sales Payam Zadeh has been promoted to General Manager. In his new
position, Zadeh will direct all future business processes and drive the overall direction of JCM in the EMEA region.
He will retain his responsibilities of sales director.

Additionally, JCM is welcoming Nobuyuki Sato as its EMEA Managing Director. Sato comes to JCM EMEA from
the company’s headquarters in Tokyo. In his new position, Sato primarily will be responsible for JCM EMEA
business development and will work in concert with Zadeh on daily operations of the EMEA team.

“As our business continues to rapidly expand in the gaming and commercial segments, we knew we wanted to
expand our top management team to best suit the direction of the business. The combination of Payam Zadeh and
Nobuyuki Sato will be extremely beneficial to our EMEA team, and most importantly, to our customers throughout
this very exciting region,” said JCM Global President Akiyoshi Isoi.

JCM’s EMEA operation started the year with a big win, being named “Best Street Supplier of the Year” at the
Totally Gaming Awards 2012. JCM was also nominated as “Payment Solutions Provider Company of the Year” in
the International Gaming Awards.

About JCM Global

JCM Gilobal is the world’s leading supplier of innovative automated transactions solutions for the banking, gaming
and retail industries. With unsurpassed service and support, JCM Global is trusted by operators, manufacturers
and integrators on six continents. Its extensive line of award-winning products set global standards with ground-
breaking groducts like the iVIZTMION®, Universal Bill Acceptor (UBA®) and Vega-RCW bill validators, Intelligent Cash
Box (ICB™) and PayCheck 4 thermal printer. For more information, visit JCM Global’'s 24-hour tradeshow at
www.jcmglobal.com.
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