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JCM GLOBAL EXPANDS SALES AND SERVICE TEAMS

LAS VEGAS (April 12, 2010) — JCM Gilobal has expanded its Sales and Service teams. In Sales, JCM Global has
welcomed David Wafle as Territory Sales Manager and Tobin Scott as Sales Executive. In Service, Jerry Pittmon
has joined the team as Customer Service Manager.

Territory Sales Manager David Wafle will help JCM Gilobal clients in Connecticut, Maine, New Jersey, New York
and Canada. He has extensive experience in the gaming industry. Most recently, he was Senior Regional Manager
for Game Sales for Aristocrat Technologies, where he guided Aristocrat’s initial entrance into the Quebec
marketplace. Prior to Aristocrat, he was with Harrah’s Entertainment in Atlantic City, where, as Director of Slot
Product Strategy, he created and managed the Caesars Atlantic City low-denomination slot strategy, fueling a 35
percent increase in per-unit revenue.

New JCM Global Sales Executive Tobin Scott will assist JCM customers in Idaho, Oregon, Montana and
Washington. Scott has a wealth of experience in the gaming and leisure market, most recently serving as Account
Executive for IGT, representing the company’s products from throughout northern California and Oregon.

Jerry Pittmon joins JCM Gilobal’s world-renowned Service Team as Customer Service Manager. Pittmon has a
diverse background in training and organization management, including a master's degree in Organizational
Management from University of Phoenix. His professional life has included terms as Senior Technical Trainer,
Casino Services Supervisor and Technical Training Supervisor with IGT and as a First Sergeant in the Component
Repair Squadron of the U.S. Air Force.

“It's about having the best,” said JCM Global VP of Sales Mark Henderson. “The best customers deserve the best
products, the best sales and the best service, and adding David, Tobin and Jerry to the JCM Global team builds on
JCM's tradition of accepting nothing less than the best.”

About JCM Global
JCM Gilobal is the automated transactions solutions provider trusted by operators and manufacturers alike. lts
global offices provide top-level sales, engineering and service for the world’s best systems solutions for the
banking, gaming, kiosk and retail industries. JCM Global sets standards with products such as the Universal Bill
Acceptor (UBA®), Intelligent Cash Box (ICB®), the Vega™ bill validator and the new iVIZION™ bill validator. For
more information, visit www.jcmglobal.com.
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