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JCM Global Installs Award-winning ICB Intelligent Cash Box System
at Harrah’s Ak-Chin Hotel and Casino

ICB now on more than 286,000 EGMs in the U.S.

LAS VEGAS (May 27, 2026) — JCM Global® (JCM) has installed its award-winning ICB® Intelligent Cash Box system
on each of the 1,150 slot and video poker games at Harrah’s Ak-Chin Hotel and Casino in Phoenix, Ariz. With ICB,
casinos can expect faster, more efficient, and even more accurate drops because ICB is proven to eliminate seven
common points of human error throughout the process.

JCM is one of the gaming industry’s largest systems providers, and its ICB system is now on more than 286,000
EGMs in the U.S.

The installation is the latest development in a long-term relationship between JCM and Harrah’s Ak-Chin Hotel and
Casino, where the property’s EGMs are exclusively protected by JCM’s industry-leading iVIZION® bill validator.

Dave Kubajak, JCM SVP — Sales, Marketing & Operations, said, “Harrah's Ak-Chin's casino floor has more slot
machines, more tables, and now has more efficiency and accuracy with the ICB system. Operators of all sizes across
the U.S. are reaping the many financial and logistical benefits of ICB, and we are thrilled to bring this advanced
technology to Harrah's Ak-Chin.”

JCM’s ICB Intelligent Cash Box system speeds the entire drop process while also eliminating human error, increasing
accuracy, and increasing compliance. Because it drives efficiencies, ICB is proven to reduce annual operating costs
for operators. It provides increased visibility and efficiency for the drop and count processes, such as monitoring of
bill validator metrics, customizable web reports, and maintenance planning to dramatically increase operational
efficiency.

Learn more about JCM'’s ICB system here and join JCM on LinkedIn, Facebook, and YouTube.

About JCM Global

JCM Global is a world leader in transaction and payment technologies. From its global network of offices, the
company provides award-winning solutions such as bill validators, note recyclers, printers, systems solutions, and
more. Since 1955, its spirit of innovation has resulted in ground-breaking products and components that have earned
multiple patents and set worldwide standards. JCM is trusted by operators and suppliers in the banking, gaming,
kiosk, retail, transportation, and vending industries. Please visit www.jcmglobal.com for more information.
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