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JCM Latest Software Listing

The list of JCM bill validator software provided herein notifies
customers of the latest versions developed. However, the listing
does not identify versions approved by gaming jurisdictional
authorities for actual use. Customers should consult JCM’s
Customer Service/Parts Sales departments concerning approved
versions for jurisdictions of intended use.

Next time you’re surfing the net, make sure to
visit our improved website featuring informa-
tion on issuance of the NexGen bills, a photo
parts catalog and online ordering form, repair
service, and more.

Parts are Parts

Part No. 035236
Description: Harness, LED

Usage: This harness provides the DBV-14X and the
DBV-200 SS bill acceptors with information regard-
ing the cash box status.

Note: The harness transmits information from the
cash box sensors to the DBV CPU board through the
interface board on the side of the transport. The
sensors, located on the frame, monitor the Cash Box
stacker position, and if the Cash Box is present. This
harness is subject to breaking when it is not con-
nected or routed properly, and it gets pinched inside
the machine door.
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SENTRYTM is the latest product released by JCM. SENTRY is a smart bill entry with
LED icons displaying up to six acceptable denominations plus barcode and last bill entry.
There are also five error icons and a cashbox full indicator. Easy to retrofit to your
machines, SENTRY offers features appealing to both players and operators. Contact your
local JCM sales representative for additional information.

NOW AVAILABLE for select WMS, Atronic, Summit, CDS, & VLC Machines!
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Customer Notifications/Tech Tips

FREE REGIONAL TRAINING
Give your techs the tools they need
to keep your customers happy and
your equipment running at peak
efficiency.

JCM and SENTRY are either registered trademarks or trademarks of JCM American. All other product names mentioned herein may be registered trademarks or
trademarks of their respective companies. Furthermore, TM and  are not mentioned in each case in this publication

Question: What is a CRC mismatch on an IGT machine?

Answer: A CRC mismatch can occur on any IGT machine that uses their ID-024 (NetPlex)
protocol. A CRC mismatch is caused by a change in the validator software which results in the
IGT machine making a different CRC calculation on the JCM bill validator software. Some
versions of the IGT game software disable the validator without displaying an indication
message, while other versions of IGT game software disable the validator and display a CRC
mismatch message.

To reactivate the validator on a Game King, you must:
• Enter the IGT Game test menu.
• Press the Setup icon.
• Press the Machine Options icon.
• Press the Bill Validator Options icon.
• Press the Clear Val. CRC Mismatch icon.
• Press the Clear Mismatch icon, and the machine will automatically finish the process. If you do not get this icon, open and close

the main door completely, or power down/power up the machine, then start the procedure again from the beginning.

August Redding, CA
September Wisconsin
September Minnesota
October Kansas City, MO.


